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Thinking globally, acting locally to
provide resources for children and their families




E#% Table of Contents

N o0 A W N R

13

14

15
17
20
23
25

27
28

32
33

FEDZE Chairperson's Sharing

4E* IR Executive Director's Report
EE g Board of Directors

KHEVE X Staff Team

RERMSIE Keeping Families Close™ Story
FFIBIBRFE Our Service and Impact

RAVAS 2258 — REHYEE
What do the family say? Quote from Parents

KHVAES KRB — RER TR IIERRIEE
What do the family say? Quote from Sick Children and Their Siblings

REAZ] BEE Why ‘Family - Centered Care" is Important
KEVMEFEBRF I House Activities
LIEE—E Fund Raising Activities
Z T8 Volunteers Support

BEHBEWMTIE REBOMGEEFINZRESER®
McDonald's® Supports Ronald McDonald House Charities®

£ N2 Celebrities’ Support

R 75 X F Acknowledgement of Support
BAFESHEEE Statement of Financial Position
XA Support Us



Q

FEAE Chairperson's Sharing

\f

& B2 IF Grace Fung Oei
F & Chairperson

B MY —4 * BENSHEVPREEEBER
SRR RSB RSN Y E SRR
R BRI ERHLE T —A S o

FARMNRALZFE —EAR AT S —HEESRM
ZHEIRENESR ' EARERERRNTESRIFRR
REEFIEFENLS - BREFEFHHMZZER
B A66ERME * ErFAt2018F 128 FHIGE D ERE
NEBEERRETHAALE - FAB=—EFHAN
A BARERREETEIEER  BERERMNTRE
WA RFBEEERAIEN R ° b EREEE
VEBAENREEEYNEERT ° HABEEELE
HUREF -

RS MR EREFEFWNZ ZOKER B/ VR A
TR RE < MWHEEFHHM 2 HEA1.806/ERE R H
HELAEMHET ° 121 7170.633W (X B - TEFS
B TEESHMEANZE TR T AR EESE /[
ZFEFNMZ FRME OIS E IR o

EAERMEHRSEEBNIHE SO UL EEBER S
SsEEENEEREAE  BEEERZE ; B BRI
BRI MBI —EEE MMz ROSBEA
RE - FIREESH - A - WEMBENAMBIERL
T~ RIS MERRANSEEEETF
B Fe 2 i

1 RMHC Hong Kong | Annual Report 2018

While the past year has passed in the blink of an eye,
it has nonetheless been an important period for all of
us at Ronald McDonald House Charities™ Hong Kong,
as we were able to move closer to our goal of
establishing a second Ronald McDonald House™
(RMH) in the city.

Although vyou, our longstanding supporters are
undoubtedly aware of the significance of a second
RMH to us, we cannot reiterate enough just how
important an impact it will have for those who matter
the most, the seriously ill children from all parts of
Hong Kong. With approximately 66 rooms when
completed, the second House will support the Hong
Kong Children's Hospital (HKCH), which opened in
phases since December 2018, As HKCH serves as the
tertiary referral center for complex, serious and
uncommon pediatric cases that call for comprehensive
management. and which require various disciplines,
our capacity to support their needs will be fully
tested. I, nonetheless, have no doubt that we will rise
to the challenge.

As our track record clearly shows, we at RMHC Hong
Kong are partners that can be trusted in times of
crisis. The House in Shatin has, at last count, served
approximately 1,896 children and their families, which
is equivalent to approximately 179,633 nights stay. We
are confident that the second RMH will deliver an
equally high standard of services, supported by our
wonderful staff and generous volunteers.

Having now received a land grant from the Hong
Kong Government, and a generous grant for
construction from the Hong Kong Jockey Club, | am
pleased, relieved and eager to take the initial steps
towards bringing our dream for a second RMH to
reality. With the input, generosity and backing of our
many corporate partners, public and private
organizations, and members of society, | trust that
this reality is well within sight.

HIEEE Iris Wong
#mE2d Executive Director

BEZFERE  RBAMTELRTE
IS EEE - FESMMKES
AEEIFEABERERMERE 5B
AFIRETE 2T LUR HL AN &S BE AL
[ERNREZEELR  REMEAME
R EERRZTIEER -

RMAZEGMM 2 HBEEEEE
22k B AW AEATIZM
BERSHESENEERE 3l
MR SRR e — AR E
R ELE R RRIEANS TRDSMZR]
SEAMPIIRIN Z R B YR —Hk - 1518
fEmAMERIFZ BEE N FfIaY
BITERSET - & EEH AL
AFEHES S o

ZFREER XOBERFHELER
HER DN FRERNEE -
HEHMMN L 5GRRIEMW IS EERK
R T R R R B E
BE—ID (RIERE THKERAE)

HIRIRTS o MRS R EE A
ZFEREREBRE 2 5FH R
FERE * TE0T] 415 R AR
SIS EES G R AR B e R S E
TS TREAE) EERFITE
HW—E_RERTRL o b HES
M Z KA —EAEEN{E 58
AEERE R BRI IKE
LU BES  WEAS ARSI
N ES LG E BB LR o
ERAENEE P = HEM
IRIEEVFRE & * 23 FENIRE
IR SRR P A EEI e R -
B HREHRS mEENER
RELUEEEATECEE -

Q

LBseRIRE Executive Director's Report

HFEEEF—E R AT S
EHRRERBRERFIRERS
MEE_HEEHAANZREAR
Ho—{EEZ 4 - HI55 0 86
EERME E—AREEEN RS
—F RS ESARL KT EHEEREE -
Al HAEERESMBELE ST
BREEETHE DIEESFSERSE
BEIREEE 0 LU A EmaEaL
fifd - EEXMAREZEEZE—F
it > BFEEEHEMANZRENE
HASERAS I LIAFEEE T
FrgHNRFEEREEN - BEEMK
B EEE S 0 I B EFE R EEY
MEASE  ZERMENSENE
FERRISI

When a child is sick. nothing is
more important than staying
connected. Ronald McDonald House
Charities® (RMHC) helps families
cope better and focus on the
needs of their sick child because
they have support from family
members and from other families
going through the same things.

It has been 22 years since | first
served at Ronald McDonald
House Charities of Hong Kong
(RMHC Hong Kong). In that time,
my belief that Ronald McDenald
House® (RMH) delivers services
which are priceless has only
strengthened. The success of
RMH stems from its mission of
providing an ideal temporary
"home-away-from-home" for the
seriously sick children and their
families. Such a mission has not
only been wholeheartedly
welcomed by beneficiaries but
also enthusiastically endorsed and
supported by the staff and volunteers
of the House, as well as by the
community and benefactors.

Families naturally want to stay
close to their child when he or she
is seriously ill, as it improves their
loved one's chances of recovery.
Our RMH program understands
such desire, enabling families with
hospitalized children to remain
close together, as well as facilitating
family-centered care to be provided
for such children. This is an essential

component of good pediatric care
practice. | have witnessed the impact
of RMH on families with chronically
ill children. The commitment to
working collaboratively for and
with  families and with local
partner hospitals to advance
family-centered care is truly
unique, RMH is above all an important
community where families under
similar circumstances, including
financial status, are able to find
support, and through various in-house
classes and activities, can bring
some normality back to their lives.
As for the precious children that
we welcome wholeheartedly and
with open arms, they are afforded
all the amenities that the House
offers, including hygienic conditions
that enable them to avoid infection
during treatment. But perhaps
what matters most of all to these
little ones is that the House
ensures their parents are always
by their side.

It has been the aspiration of our
whole team to provide still greater
help to more chronically ill
children and their families. While
the establishment of a second
RMH is obviously an important
objective of RMHC Hong Kong, we
also realize that such an undertaking
will entail equally strong if not
greater commitment in ensuring
that the House lives up to the
expectations of the community.
With this in mind, we have already
begun laying the groundwork by
working closely with our various
partners. This has included reaching
out to the Hong Kong Children's
Hospital to make certain that our
partnership will be a fruitful and
seamless one. As we move closer
to our goal, | trust that RMHC Hong
Kong will deliver not only a House
that all Hong Kong people can be
proud of, but also services that
remain priceless. With much effort
by our team and great contributions
from our supporters and the
community, | trust that our aspira-
tion will come to fruition.

RMHC Hong Kong | Annual Report 2018 2
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FusCE HE FERBE
Prof. YUEN Prof. LEUNG Ting Fan

Man Pan, Patrick

{resigned 14 Sep 2018)
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Mr. Robert Le Roy Mr. WAI
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= Communications Manager (Joined Jan 2019)
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2 Communications Manager (Till Sep 2018)
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I Green CHIU
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TTEIEhEE Administration Assistant
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7% 5 House Attendant

& House Attendant (Joined May 2010)
ERH Tim LEE
b 258 House Attendant (Till May 2019)
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In life, we are often like explorers in wild and unchartered waters, unable to predict the
next storm. When they hit, we find ourselves lost and adrift. In this time of need, Ronald
McDonald House Charities (RMHC) provides a safe haven, a ‘home away from home' for
sick children and their families. One of these families is that of Long-long.

Long-long, a 7-year-old boy, was diagnosed with a rare blood cancer last year. He first
came down with the flu, and despite medication, symptoms of low fever and vomiting
persisted. His mother was concerned, and took Long-long to have his blood tested. Test
results revealed that Long-long had developed a rare blood cancer, Myelodysplastic
Syndrome (MDS). In just one and a half months, the family found themselves set adrift, in
over their heads.

Sadly, their struggles had only just begun. Before receiving a bone marrow transplant.
Long-long had to go through surgery to implant a central venous access catheter (CVAC),
a tube was inserted throughout his body, with the tip emerging from his chest. Cleaning
the wound from surgery proved to be an excruciating process, but it was nothing
compared to the serious side effects caused by the medication Long-long had to take
after his transplant. These included the growth of mouth ulcers, vomiting blood, high
fevers and heart palpitations. Despite Long-long's enduring positivity, the pain he went
through is indescribable, while his parents suffered immensely under the crushing feelings
of tremendous pressure, heartbreak and helplessness.

To avoid constant travelling between home and the hospital, and to reduce the risk of
infection, Long-long's family moved into RMHC. What was first a temporary accommodation
soon became a 'home' where they and families with similar struggles could bask in each
other's warmth.

RMHC has long believed that family-centered care is vital to supporting sick children and
their families. Before and after Long-long's surgery, he was strictly grounded to avoid
infection. During this time, he was able to enjoy interest classes, gatherings, mental
support services provided by RMHC, while his parents were able to enjoy the mutual
support from other parents in the House. As the saying goes, 'the blood of the convent is
thicker than the water of the womb', and the same rings true for the friendships formed in
the House, with many families returning for gatherings and to offer their support for those
in need.
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FFIB9ARFE Our Service and Impact

A{EZE Occupancy rate
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Provided for sick children and
their families
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FFIHUBRTS Our Service and Impact
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Where our families are from
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Do You Know in 2018...

7

HTEAENETRUET, 782/ -
HMREZEETHARFER AT TAEEE
(BIERE) HIRRMEE o
The total of volunteer hours is 7,782 hours,
approximate to the time
Michelangelo used to finish The Creation of
Adam in the Sistine Chapel, Vatican City.

REBN AT 7,300%E4 -
e SR 23 B BB E Uk o
The number of books read by children

living in RMH is 7,300, enough to fill 23
self-service library stations.

BT ESENET 1,000 Kk
BEREFMENS NEGNSE

The total height of 1000 dumplings made by
volunteers is the height of
2 Great Sphinx of Giza.
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I

52,260 )\ seEsmms RuET
EMIEMREEEILEENERE °
2,260 volunteers came to RMH, which is

enough to fill the seats of 32 Hong Kong
legislative councils,

AERENHENEEE2,4004F
FR2E MK FBIES -
The total weight of rice consumed by

families in RMH is 2,400kg. equivalent to
the weight of 2 Asian water buffalos.

b o
o
o o

T 7 480EERER LN B EESN

c ¢

Osaka

Hong Kong

2 356N EAAEHAE * AIMEFNE BN AR Z RIpVIERE -

Volunteers baked 480 cupcakes in total. Calories

could be burnt away by running 2,356 km, which is similar

to the distance between Hong Kong and Osaka.

-
-
-
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What do the family say? Quote from Parents

éeﬁé(ﬁﬁ}l%ﬁ.%
Mother of Wu Ching Cheuk

j?@{— SETFENEE - SR EER o B5EHEA
xRtk o] DUV © — 2T 0 P
FEI Che

This place is fully furnished. we have a
well-equipped kitchen, also laundry with dryer.
Dong Dong and his siblings are delighted to
chat and play games with other kids.

SRICIRYEYS

Mother of Cheung Man Kit
REME A8 B TR, BROINELRET S BEh
BRIBLE  BHABAE -

From time to time, some parents here help me to take

care of my daughter, so that | could focus on my son who is
sick. They are willing to listen, making me no longer lonely.

BB
Mother of Lo Ho Hin

A Ey
@@ q—‘*ﬁ“‘ifrﬂ
Hh{Ez —E_%iﬁ#lﬂ * AR qﬂ«e@
SEHE o

We were staying at a relative's, but it was
too small for my recovering son. Luckily, we
were able to move in RMH, a clean,
spacious and well-equipped place. | missed
sharing food with other families most
because when we do, we empathize with
each other as we discuss the problems we
face and how to deal with them.

§ FEHEE

Father of Lau Yin Kwan

EEEHCRMASEAEARN

KHR S KRB — JRE R L B kaYEE
What do the family say? Quote from Sick Children and Their Siblings

MHEZ
Lin Ka Wai

PRUFETAR °

Car car... bro bro...

ball ball. et X

.y e :b*:%riﬁ‘ﬁw 'u 5

N ] The bed is so cozy, and | have a
lot of toys! The uncles and
aunties here are so nice, they
chat with my mum and make
her happy, and that makes me
happy too!

EEH (EF1)
Lo Kwai Hung

EHERZNEEENES  XAR
Z& 1 SeEEBRM M o B
el Y = =
Here | found lots of books that | like, and
I love it when volunteers visit and play
games with us. When my mum chats PSR R

with other parents, it relieves her stress. Chan Ka Hing

SEEBYR S AR BRNER o 128
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Tai Hoi Man

e o BREUERFTIH - BRE

AT R U
Mother of Chen Keyi

HmEBEEARE * alUEERMM
REREENEY IR RSEERN
FE * ReEEAUSMPTARARFES

PIFEISRIE o B8l * RERA/DER

BTEN AR -

| love to cook for the children in the

big kitchen. Children praise my
cooking and | am thrilled to
improve their appetite, Gradually, |
became the “master chef" of
the children,

BE-HFAR - AR HEF-GX 0%
5 FIUIE B2 6% 0 RIEATE T DR OVE RS -
P RRERADHSSE iR B

1t
T

This is a long battle. Families living here gather
to chat, laugh, and share their experience.
Knowing more in advance allows us to feel less
anxious about the future. Children support each
other among the fellowship. playing together
and forgetting about the pain.

. ¢
RERIEE

NEENFRECHEES - M
EEBNMEE R BELLRE

B REEVRS/ M 0 B LLUE A
BB HE BriEal ° —7 B o

The activities here make us forget the -
pain felt during our medical treatment.
My favourite activity is the arts & craft
class. | feel very proud of myself every
time | look at my work. The second floor
was my favourite place because it was
quiet, where | spent most of my time
playing games with my friends, chatting
and laughing.

‘7H“" F

Sarah Tan Hiu Wen

EEEMMZRE ' RFBUSMIEENSREMNE
BRI EF « RRERSNED * BHHAEE
e RRE

RMH offers variety of activities for kids. | once participated
in a cookie workshop, that was the first time | baked

cookies. Although it requires constant stirring and

precise skillsets, the cookies were really nice. Through
this, | realize that | am still energetic and can do the
same as others. | miss the days in RMH, when my good
friends and | encourage each other and discuss about
our experiences. | will come back to join RMH
activities and help the children and parents during
their stay.

(%} B;E..P.::ye!_

EHXESRNZREENEFE ° BEREL
EFHETED— R —RES  BILIR4

One, two... One, two...

One, two (smiles)

BIRERE
Aunt of Wong Yuen Yee

RIGEHE > BRENAE - BEERA
AR BTGNS RS
RMHC is restful and hygienic. Also.

there is a roomy kitchen, where we
can cook and share.
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Father of Peng Ho Yan
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The environment here is beneficial to
children's recovery. Also, kids become
carefree while living here, with their fears
gone. They become more mature and
cheerful from learning how to share.

Mother of Lai Yeuk Ying

BERA SE B EERIEE AR -
ATERARNES  BRARERS
EIARA S N A S AR * th
SEMTHRE -

During the stay in RMH, my older
daughter became cooperative in the
treatment, After we moved out, we
still come back to play with the kids,
share our experience, and join the
voluntary work.

ERTREEENTE - RE=FER0E
RIS R E TR E R R —
Ee2ltE R A EAE S D S AR
A B AERLETE -

From sitting on a wheelchair to walking with a
walking stick, the happiest thing for me while living
in RMH was regaining mobility day by day through
repeated exercises; | am glad that RMH has a great
volunteer yoga teacher. She went to my room to
give me a private class. Without the love and
‘encouragement from the people | met, | will not
have the power to move on and live fully.

FUeE (161k)
Natelie
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Since our establishment 23 years ago, Ronald McDonald House Charities® (RMHC) Hong Kong has
worked closely with hospitals to support the recovery of sick children. The Ronald McDonald
House” (RMH) program was founded with the aim of keeping families of seriously-ill or injured
children physically and emotionally close to where they were receiving medical care, preceding the
family-centered care movement in health care.

The philosophy of family-centered care places the highest value on health care provided in the
context of the strengths and needs of a patient, their family and community. This model’ of care for
children fully involves the patient and their family — in partnership with the health care team — in
making informed decisions about the medical care and support services they received. All aspects
of care are oriented towards supporting and involving the family, with the goal of improving quahty
psychological well-being, clinical outcomes and the overall patient and family experience”

Over the past few years, several research studies — some funded through grants by RMHC — have
confirmed the value of family proximity to a hospitalized child and factors behind the success of
the family-centered model of care. Evidence presented shows that keeping families both physically
and emotionally “close” not only improves the quality and experience of care received and the
family's well-being. but also reduces the family's stress, sense of isolation and financial burden’.

Due to the recent growth of primary and specialty outpatient care, hospitalization is usually
reserved for those severely ill. Many hospitalized children spend extended periods of time in hospital.
or are repeatedly hospitalized. Regionalized specialty care often means that families are unable to
receive the best treatment in their local communities; parents often face enormous challenges in
negotiating necessary referrals, insurance authorizations, financial requirements, government
approvals and time off work to accompany their child to appointments and receive treatment. In
addition, care must also be arranged for other children at home during their extended absences”.

"Family-centered care" is especially important in pediatrics. According to Professor Leung Ting Fan,
Chairman of the Department of Pediatrics of The Chinese University of Hong Kong, medical
decisions are commonly led by doctors, but pediatricians particularly need the support of patients'
families, as pediatricians must establish good communication with their parents and explain medical
treatments to them clearly. The successful application of ‘family-centered care' in the healthcare
system could create a win-win situation for both medical personnel, the patient, and their families.
Treatment is often made a simpler and more efficient process when parents are in close proximity
to their children and are able to keep them calm. Pediatricians could let families take on simple
nursing tasks, lowering anxiety felt by the children while also allowing families to better understand
the medical procedures that their children are undergoing®.

1 Kovacs PJ, Bellin MH, Fauri DP. Family-centered care: A resource for social work in end-of-life and palliative care. Journal of
Social Work inEnd of Life and Palliative Care. 2006; 2(1): 13-27

2 Franck LS, Wray J, Gay C. Dearmun AK, Alsberge |, Lee KA. Where do parenls sleep best when children are hospitalized? A
pilot comparison study. Behavioral Sleep Medicine, 2014:12:307-316.

3 Penchansky R, Thomas JW. The concepl of access: Definition and relationship to consumer salisfaction. Medical Care,
1981,19(2)127-140

4 Franck LS, Gay CL, Rubin N. Accommodaling families during a child's hospital stay: Implications for family experience and
perceptions of outcomes. Families, Systems and Health, 2013,31(3):294-306.

5 Franck LS, Ferguson D, Fryda S, Rubin N. The influence of family accommodation on pedialric hospital experience in
Canada. BMC Health Services Research, 2017,17:561.
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RMHC Hong Kong reaches out not only to the children and
families currently residing in RMH, but to those who once
lived here and now return to show their support as well.
These children and families are Love Companions. Many
volunteer groups invite Love Companions to outdoor activities
to broaden their horizons and have a fun-filled time.
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KEVHERFFL House Activities E;HEF Fund Raising Activities

B Hk¥ Festival Celebrations

3
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During festivals, we organize parties with different
volunteer groups and allow the sick children in
RMHCHK and their families to have a merry time
together like other ordinary children.

RUSIRITAT > ZITEERIER

Generous donations support our operation & development

1d McDonald House Charities® Hong Kong
Gala Dinner 2018

Gala Dinner 2018

S

We offer diversified interest classes, such as English,
piano and bakery classes, for ill children and families.
Meanwhile, we offer psychosocial support services
during their stay at RMHC Hong Kong.

'R RERAY
“RMHC Family” Gala Dinner

J I EMANZFT .
EMRE M MExR) E8%

EAERESTF Ryun ;

YT
AR
We are delighted to share with you the joyful moment of our Gala Dinner 2018, which was successfully held on
27 October 2018. This year, with the support of sponsors and volunteers, several million dollars was raised to
support our service. The theme of the dinner is "Home". Family is the source of joy, happiness, security, peace
and unconditional love. Just like a beautiful patchwork quilt made from different fabric pieces - we are "sewn’
together by RMHC HK. It was a fun and love-filled night, King of Cantopop, Mr. Sam Hui, and his son Ryan gave an
everlasting music performance. All guests sang along and brought the event to a climax.
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The 21st Charity Golf Tournament
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Golf Tournament 2018, which was held at Mission Hills Golf
Club in Shenzhen, marked the 2ist anniversary of the
event. This year, 18 teams of golfers joined the event
and funds raised to provide sick children and their
families a "home away from home".

2017-2018:F4E4% o BEEORAEETEY
2017-2018 Read for Ronald

HEAE RS 2018£t7 8J
B EE A E R A
2 AaRsas

To help children establish a reading habit and civil responsibili-
ty, "Read for Ronald" have gained evident support from schools,
parents and students. There is no exception for this year. Over
5,000 students participated in the program, and the awards of
Most Well-read Schools, Most Well-read Students and Most
Well-read Students in Schools were presented on 8 July 2018.
By encouraging children to set up reading goals, the program
raises funds for the daily operation of the House.
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F1EEAXEFNNZREESESRSRETH
The 18th Charity Raffle Sale

This year. Ronald McDonald House™ held its 18th Charity Raffle
Sale. The Charity Raffle Sale is one of our largest fundraising
events, Thanks to the support of our sponsors and volunteers,
we have achieved great success - over the course of two
months, the Charity Raffle Sale received enthusiastic support
from the public, and more than HKS 1.4 million was raised in
donations. Funds raised will go to support our quality services
for sick children and their families.

o
T

EREN iltl

TEK + 450 EHHES SRR

Charity Golf Tournament by Home of Golf Friendship
B THRE SERE @ETEEN Eagle Club Golf Team ==
W17 o OB BERE > ARMEBARSRG

Organized by the Voluntary Team of the Home of Golf Friendship and co-organized by Eagle Club Golf Team,
the Charity Golf Tournament was successfully held on 1 June at Hong Kong Golf Club. 25 teams joined the
activity and helped raised funds for us to improve the service quality of the House and provide a more
comfortable temporary shelter for the sick children.
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becca's sharing
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Back in 2012, | was working in a law firm as a senior lawyer
After two close family members passed away, | wanted to
take a break from work, hence | applied for a 3-month
sabbatical leave. Whilst considering how to spend my time
in a meaningful way. | noticed an advertisement about
RMHC during a taxi trip. Frankly | knew nothing about
RMHC at that time until | reviewed its website Afterwards, |
became an official volunteer of RMHC

At the very beginning during my vacation, | went to the
house like a full-time staff and assisted in matters ranging
from office administrative works to providing tuition to kids
After the end of my sabbatical leave, | started going to the
house regularly on every Saturday, mainly to help group
volunteers who organized events at the house for the kids
and their families. | also participate in RMHC's fund-raising
events, such as open day, raffle ticket sales and annual gala
dinner.

Volunteering at the house has indeed taught me a lot,
especially from the kids. One canimagine that the kids and
their families are going through a tough period during the
process of medical treatments. The kids' reaction is usually
very straight-forward. They smile when they are happy. cry
when they feel uncomfortable, but they simply never give
up. Isn't it something that we all should learn? | believe |
may not be able to have such valuable learning from other
charitable organizations

At the house, | enjoy most from the friendship | gained with
the kids' families, staff and other volunteers | met. | have kept
supporting RMHC because | have built a sense of belonging,
since the house has become a conduit enabling me to make
contributions to the society and to support a very good
cause. RMHC is a house built of love. Come and join as
volunteer!
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"Ching Ching's mom” is how everyone calls me in RMHC. | am
a single mother. My daughter Tse Ching was diagnosed
with acute lymphoblastic leukemia in 2014, we were
referred to Ronald McDonald House with the help of a
medical social worker, At first, we did not know much about
RMHC and were worried, Would we adapt to the environment?

Soon after, we were touched by everyone's kindness at the
House. It was filled with love and care as everyone was
keen to support each other like one big family, We stayed
at the House for 8 months, was sad to move out and return
home. A while later, Tse Ching experienced a relapse and
we returned and stayed for another two years. In the end
Tse Ching left us, but | have continued to volunteer in RMHC
also become part of the Love Companion program.

| understand the hardship and pain that parents endure
when their children are ill, because | was in their shoes not
long ago. | hope to share my experience with them to
alleviate their stress. | remember once when | chatted with
a mother during hospital visit. she was willing to open-up
and spoke to me about her child's illness and her own
feelings. | acted as her listener and was able to give her an
opportunity to express her feelings.

What | enjoy most as a Love Companion is chatting with the
parents, witnessing the sick children recover and return
home. | hope more families of RMHC would return as a
volunteer. We have benefited from RMHC Hong Kong's
services before, now we should extend this love to those in
need
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McDonald's

BEFLUBRERNE 2NWZFEEFIRNZREESER®
McDonald's® Support of Ronald McDonald House Charities®
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the sound of the starting gun, cheers erupted as participants raced to comple
the charity with Ronald leading the kids!

- a I0,0 around ~ecourse in support of
McDonald's Hong Kong has been committed to giving back to the community, since its inception more
than 40 years ago. Through various fundraising activities and visits, McDonald's has been unwavering in

its support of the Ronald McDonald House Charities (RMHC) by spreading care and good wishes to sick
children and their families.

Every year, McDonald's Hong Kong organizes the annual mega fundraising event - the "Kidathon" The
event invites local families to bring the spirit of "kids helping kids" into play alongside McDonald's
business partners. As in past years, the 13th Kidathon received an overwhelming response from
participants, and nearly 7,000 parents and kids took part. Once again, the kind-hearted and well-known
singer Ms. Joey Yung took the lead as the Kidathon Ambassador, joined by Ronald & Friends,
Commercial Radio hosts and a group of enthusiastic participants to cheer the runners on and spread the
“Run for Fun, Run for Love" message. Thanks to the support from everyone, the 13th Kidathon raised
over HK$ 4.7 million for RMHC. Over the past 13 Kidathons, the number of participants has reached
over 60,000, and funding has topped HK$48 million, which could not be achieved without the
contributions from generous individuals
and families.

Going forward, McDonald's will continue
to raise public awareness of the needs
of child patients and support the chari-
ty's long-term development.

Officiating guests spun the 'Full of Love
Windmill' to kick-off the event and wished
everyone the best of luck for Kidathon 2018

Joey Yung, the Kidathon Ambassador
teamed up with Ronald & Friends and a
team of popular radio hosts from Commercial
Radio to spread love and fun at the event.,

McDonald's staff formed a volunteer team to
support the Kidathon, every one was responsible
for a different position to ensure it was successfully
held.
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BAZH RAAR:EH Celebrities’ support to raise public awareness
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Through the support of celebrities, we can reach a wider audience and enhance their understanding
on the House so as to encourage more donations. Therefore, local celebrities were invited to
participate in various events held by RMHC. This year, Nancy Wu, Ryan Hui, Elanne Kwong, Oscar
Siu, Yvonne Lam, Natalie Tong, Brian Thomas Burrell, Margaret Chung, Vincent Wong, Priscilla
\Wong and Ruco Chan visited our House in person, while Aimee Chan & Anjaylia Chan were present
at our fundraising activities.
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R %45 (EA$8Bh) Thank You for Your Support ( Individual Donors )

Donation of HK$100,000 or above

Cheung Karen Tih Loh
Dinga, Richard Mohan

Grace & Kendall Oei
Helen Lee

Donation of HK$50,001 to HK$99,099

Peter Tsang Chun Keung
Siu Chuang, Siu Suen Alice

Tom J Forrer

Vivien Chen

Ezra Pau

Florence CY. Lee

Donation of HK$10,000 to HK$50,000

Alla Tam

Anthony Hearder

Astor Li

Candy Chuang Kotewall
Chan Chi Fai & Fong So Ping
Chan Ling

Chan Man Yiu Simon
Chan Wing Man Raymond
Chan Ying Yu

Cheng's Family

Cheung Wai Hing
Cheung Yee Wan

Gordon Cheung
Harilela Aron Hari
Ho Chung Wai

Hong Jiang Xu
Huang Xia Yuan

Hui Koon Kit Samuel
Hui Ming Ming Cindi
Hui Shi Man Michelle
Linda Lau

Jane Lau

Jessica Cheung

John Ching Man Yuen

Ma Ching Miu Priscilla
Martine Vallone
Michael H Y Tong
Michael Nai

Mildred Martine Vallone
Mite Chan King Yeung
Ngai Man Lai Jasmin
Patrick Ma

Paul Leung

Paul Shih

Peter So Chun Kit

Po Hiu Kan

Tan Eng Tiong, Felix
Tang Wai Ling

Tang Wing Bun Benny
Tracy Sue

Tsang Wai Yi

Vanessa Cheung
Vanessa O Brien

Vicki Hui

Wilfred Lee

Wong Ching Yee Eva
Wong Sau Chun
Wong Tak Shun Nelson

Chiu Bo Lan John Ho Prof. Leung Ting Fan Wong Yuet Leung
Chiu Yee Hang Jonathan English Prof. Patrick Yuen Man Pan Woo Huey Fang
Choi For Kam Jonathan Zeman Raymond Wong Wu Tong

Chow Wing Kin Po Hiu Kan Rebecca Guo He Zi Y.Y. & Sylvia Kwok
Chow Yuen Kwan Karena Lam Rebecca Xu Yeung Chi Kai
Choy Chau Kenny & Eva Ronald Kwok Yu Chung Hang Lucian
Christian E Oei Kuan Tou San Samson Ronald S.C. Leung Yuen John Ching Man
Chu Ha Fan Kung Wan Ho Samson Kuan Tou San Zhang Yichen
Clement Lau & Evelyn Lau Kwok Kai Pun Sara o HEFHERE

Daniel Craig Kwok Wing Chung Ronald Sharon Feng S

Doug Coulter Larry Siu Shih Paul | Cheng i/ e

Enzio Von Pfeil Lau Pui Yuet Shum Tsz Ki EFE

Eric Lo Hing Tak Lee Yu Qi Sara Simon Chan e 6

Fergus Fung Leonard S C Wong Siu Lap Chong Larry T/ ER

Florence Lee Leung Yiu Fai Stanley Wat Kam Cheong TR

Fok Chi Sum & Tsang Ho Yee Li Chai Susan & Anthony Chow ER IR

Frankie Wong Li Wing Ka Chermaine Sylvia Hui Suet Lai

Fung Hau Yi Lin Wing Fal Sylvia Lai

Gigi Ma Lucian Yu Tam Ka Yiu

In Kind Donation of HK$5,000 or above

Angel Lau Grace & Kendall Oei Patrick Ma BREEER

Aries Wu Jacinto S Cua Raymond Wong EHREIER

Doris Choi John Ho Robert Vallone win AR

Elaine Tang Linda Lau Roberta Chow ZESES

Eva Cham Macy Chan Sanny Hung E RN e

Gloria Cheung Michael Szeto Wayne Wong Bm A/ vE

RMHC Hong Kong | Annual Report 2018

28



=45 (1448188 Thank You for Your Support ( Corporate Donors )

Donation of HK$100,000 or above

AL Insurance Consultants Limited

Ampco Lighting Limited

Beijing Baijiayi Food Company Limited
Citic Capital Charitable Foundation Limited
Him Lee Memorial Fund

Keystone Foods APMEA

McDonald's Hong Kong

McDonald's Macau

QBE Mortgage Insurance (Asia) Limited

Donation of HK$50,001 to HK$99,999

SOCAM Development Limited

SOGO Hong Kong Company Limited

The Chen Wai Wai Vivien Foundation Limited

The Chinese Gold & Silver Exchange Society Charity Fund Limited
The D.H. Chen Foundation

The Marketing Store

UA Cinema Circuit Limited

Vervain Resources Limited

Donation of HK$10,000 to HK$50,000

Combine Will Industrial Company Limited

DDB Worldwide Limited

Gsus Music Ministry Limited

Hing Lin International Printing Company Limited

Donation of HK$10,000 to HK$50,000

Keyhinge Enterprises (Macaoc Commercial Offshore) Company
Limited

New World Development Company Limited
Wai Hing Industrial (HK) Company Limited
Weebo Corporation Limited

Aon Hong Kong Limited

Bank Consortium Trust Company Limited
Beijing BAMA Food processing Company Limited
Best Top

Cargill

Cargill Global Edible Oil Solutions

Cargill Meats (Thailand) Limited

Cargill Palm Products Sdn. Bhd

Chee Wah (China) Toys Limited
Chesterton Consulting Company Limited
Choy Hung Engineering Company Limited
Citic Capital Holdings Limited

Citybase Property Management Limited
Coca-Cola China Limited

Cosmos Team Engineering Limited
Creative China Creations Limited

DP World

Ecolab Limited

Elkay Interior Systems HK Limited
Emperor Foundation

Eternal East Cross Border Coach Management Limited
Excel Best Toys Limited

Forever Chemers Limited

Fung Forever MMEEB S EERZHKE)
Gammeon Eng and Const Co Limited
Gingermite

Great Kingdom Enterprises Limited
Griffith Foods Limited

HAVI

HAVI Freight Management Limited

HAVI Clobal Solutions (Asia Pacific) LLC
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Havi Logistics Services (HK) Limited
Healthy Limited

Hong Kong Broadband Network Limited
Hong Kong Health Check & Medical Diagnostic Centre Limited
Hoyu Tooling Limited

Hung Hing Printing Group

Kerry Ingredients

Kingswell Construction & Engineering Company Limited
Klarenken Enterprise Limited

Lan Kwai Fong Group

Land Master & Associates Valuers Limited
Lap Chi Moulding Company Limited

Link Asset Management Limited

Lopez Foods

Macy's Merchandising Group International (HK} Limited
Medtronic International Limited

Multisoft Limited

New Island Printing Company Limited
New World Group Charity Foundation
OMD Hong Kong

ONC Lawyers

Criental Engineering Company Limited
Panocean Secreterial Services Limited
Por Yen Charitable Foundation Limited
PrimeCredit Limited

Pro-Tooling {HK) Limited

Pro-Tooling Products Design Limited
Providence Foundation Limited

Quo Pro Limited

Right Source Manufacturing Limited
Robiff Trading Company Limited

Sealy Asia (Hong Kong) Limited

Shiner Limited

Standard Chartered Bank (Hong Kong) Limited
Sun Hing Printing Company Limited

Sun Hung Kai Real Estate Agency Limited
Swire Coca-Cola HK

Syniverse Technologies Asia Pacific Limited
Tak Wah Touring Limited

Technical Model Design Limited

The American Women's Association of Hong Kong Limited
THE MAKRETING STORE WORLDWIDE (ASIA)
THE MAKRETING STORE WORLDW!IDE (HK)
Three A Surgeons Limited

Top Smarties Limited

Towa Tours Limited

Tritech Distribution Limited

Tsit Wing Coffee Company Ltd

In Kind Donation of HK$5,000 or above

Vander Engineering Ltd
Vanpac GroupAsia — Hong Kong/Prudential Int'l Moving Limited
Vigor Toys Limited

Wai Wah Foundation

Wilds Company Limited
BRI A RAR
REIRZARAF
BERERE1977)BRATE
EmFiEERAR
BEERERRAR

BRI RARAR
EERTREBARAR
BB ECENAERAR
BRI S R R AR IRAT
EBARRAE
HESERARRAT
HiTIZRRAR

Amorepacific Hong Kong Company Limited
Asphodel

Big Graphic USA

Bo Innovation

Byleona

Cirque du Soleil's Kooza

City Chamber Orchestra of Hong Kong
Citybase Property Management Limited
Coca-Cola China Limited

Combine Will Industrial Company Limited
Conagra Foods

CosMax Medical Aesthetic

CROSS

Elite Make up

Galaxy Entertainment Group

Harilela Hotels Ltimited

HAVI

Heaven

Hing Lin International Printing Company Limited
Hong Kong Airlines

Hong Kong Descente Trading Limited
JDV Company Limited (Tassels)

JW Marriott Hotel Hong Kong

Keep Moving Project

Kennex

Kerry Hotel, Hong Kong

LEGO Hong Kong Limited

Medicom

Mega First Limited

Melco Resorts & Entertainment
MWM Wine School by Debra Meiburg MW/
New Island Printing Company Limited
Octopus Cards Limited

Oxford University Press

Quo Pro Limited

Roasry Hill Old Student’s Association
Sang Kee Restaurant

Sun Hing Printing Company Limited
Swire Coca-Cola Hong Kong

Talent Alpha Limited

Techtree Limited

The Park Lane Hong Kong, a Pullman Hotel
The Peninsula Hotels

The Walt Disney Company (HK)
Tsuen Lee (Holdings) Limited

Twenty First Century Fox (HK)

UA Cinema Circuit Limited

Wellfit Multi Media Group

Woo, Kwan, Lee & Lo, Solicitors
Zachys

RIS

EhEBRFEB IR A E

Keyhinge Enterprises (Macao Commercial Offshore) Company EERERIE(1977)BRAT

Limited
Le Réve
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Statement Of Profit Or Loss And Other Comprehensive Income

RN IERTR

Statement Of Financial Position

#HE2018F12A31HILEE Year ended 31 Dec 2018 2018 2017 201812831 31 Dec 2018 2018 2017
HK$ HKS HKS HK$
Wi INCOME JEREEE NON-CURRENT ASSETS
EFEE Fundraising activities 6,043,865 5,553,316 LER A Y E Y S Property, plant and equipment 38,350.824 40,111,241
YN R SR Contributions and donations from the public 5,462,860 5,639,308 Tt B3R Available-for-sale investments - 6.174.433
HAEHE Sale of raffle tickets 1,428,902 1,236,600
=l Sponsorship income 1,303,195 1522,693 BIAEMESWA LR Equity investments at fair value
Ht&iE s Other operating income 13,787,031 2,397,730 EEH NN through other comprehensive income 6,449,697 -
SN ES R RE Net of foreign exchange - gains 722,585 1,701,864 NS S Utility deposits 85,100 85,100
28,748,438 18,051,601 SEMBNE ELEER Total non-current assets 44,894,621 46,370,774
EiES HEE—) OPERATING EXPENSES (note 1) sEEEE CURRENT ASSETS
R RIEE N Service and programme expenses (5,963,803 (3.570,334) FEZE380Y Held-to-maturity investments - 3,119,059
ST Fundraising costs (2,106,897) (1,976.509) H At FEL s Other receivables 687.830 116,392
THEH Administrative expenses (1,582,593) (1543,352) BT Prepayments 3.899 093,577
e Depreciation (2,290,771) (2,264,623) B RIESZEY Cash and cash equivalents 111,703.133 92.040.987
EHEHRT — #if K= Hong Kong Government — TRENE EAEE Total current assets 112,394,862 95,370,015
crown rent and rates (215.420) (212,000)
BEEXH Project expenses (1,428,760) (127,101) it Up=Ri=4 CURRENT LIABILITIES
RITEMA Bank charges (13.077) (40,761) FEREARRE (M) Due to a related company (note 2) 80,317 76,624
(13,601.321) (9,734.680) HE( g R fE st e Other payables and accruals 674.449 552,829
755,766 629.453
Hithss OTHER EXPENSES
Hith Others - {458,980) FHEERE NET CURRENT ASSETS 111,639,096 94,740,562
- (458,980)
4B ER(E NET ASSETS 156,533,717 141,111,336
FERI SURPLUS FOR THE YEAR 15,147,117 7.857.941
A THRE: REPRESENTED BY
Hith2mEmikas OTHER COMPREHENSIVE INCOME s (M=) Reserves (note 3) 156,533,717 141,111,336
Hiz S WHERIBEEMBERE  Other comprehensive income that may be reclassified
SEAE LB RIE B! to profit o loss in subsequent periods:
o EmIEE Available-for-sale investments:
ArEEEENES Changes in fair value - 1,474,765
HiizSWHEBASEMESE  Other comprehensive income that will not be reclassified
ErE N EnEsEmaE: to profit or loss in subsequent periods: Mist—
BB E A AU A Equity investments at fair value through other FTEESEHEELUERTE SR I EIEERE -
Lx@ﬁ{gfﬁﬁiﬂgﬂgﬁg comprehgnsiye income: Misr—:
BH W Changes in fair value 275264 - FE( /AT H108 MHK Restaurants Limited 07552 84102 RS RS AR AT EIIRE 550 1 @ E S S RS -
ZEETMVHEERERD 2 ODESES-
FEZEMEEE TOTAL COMPREHENSIVE INCOME FOR THE YEAR 15,422,381 9,332,706 W=

FEEESEASHERERREA 2 BIERERAILER REIERthAR-

Note 1:
All Board Members are volunteers and receive no remuneration for their services in supporting the Charity.

Note 2:

Due to related company

MHK Restaurants Limited collects donations at its restaurants on behalf of RMHC and settles the fund to RMHC on regular
basis, The balance had been fully settled subsequent to the end of the reporting period.

Note 3:
RMHC is considering various service expansion projects. Portions of the surplus has been transferred to a reserve fund for
these projects which is restricted as to use.
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M Support Us

BB EE Donor's Information

AE/EEAIAERE
Company/Organization/Name

B A o = am w0 1 I N 1 i
Contact Person Mr. /S Ms / Miss Title
i

Address

Eig BE

Tel Fax

LR AHA

Email Date

TSR PN/ BEASERE ST
If the name of the receipt is different from the company/persanal name, please state:

@ EEES100TE L FRILIEEENFR « Donations of HK$100 or above are tax deductible

}5sk £ %8 Donation Amount

O REEE T RS0 | would like to make an one-off donation

O- HKS5,000 O HKS1.000 O HK$300 OHKSeoo (_ ) HKS100 OJ;Z{:'.'%?E Other amount HKS

O ANEITHES  BAREEEIUE To save administration costs, no donation receipt is required.

18775 7% Donation Method

OiEZNEERE T8EEaazFaass) #T50
Direct deposit/transfer to the "Ronald McDonald House Charities HK.Ltd.”

#4TIR1T Standard Chartered Bank 447-1-060619-5
[ BER{T HSBC 067-450999-292

O msscpieBaR r8EsRar R A HESNRZREELSHIRAZ, )
Cheque payable to "RMHCHK" or "Renald McDonald House Charities HK. Ltd.”

O LT EETELHE AlipayHK electronic wallet

FRY EUESHE) 2 HEMGE ) TERNERSEMN  MEEREIE -
Please keep "AlipayHK™ confirmation payment records and send to us by email or fax for an official receipt.

O ‘S fiECredit Card
(oA FRL BT FUEEIL T E2947 8780 = For Credit Card donation, please send this form to us by mail or by fax lo 2947 8780.)

TIVISA Master Card AE
O O O

EIERS BMHIE
Credit Card No. Expiry Date
mEAER HEAEE

Cardholder's name Cardhelder's signature

EEER  MWEAE AR EETERE  FARSUCERIE
i 2047 8778 185 | 2047 8780

Al o WA BRI SR S T 5/ e A B SRR IR -
- rmhigrmhbc.org bk

Mote: The personal data collected will be treated as strictly confidential and will be used only for receipting and other communications with you.. If
you do not wish to receive any mailing from us, or if you want to have access to or change your persenal data, please contact us.
Telzga7 8778 Fax: 2g47 8780 Ermail rmh@armhc.org hk
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