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Thinking globally, acting locally to
provide resources for children and their families
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Many in Hong Kong will remember the 2018-2019 as
being one of the most challenging years in their lifetime.
We spent the year preoccupied with our health, our jobs,
our businesses, and our futures. Yet, amidst the many
concerns, we never forgot our community. Thanks to
you, our longstanding supporters, RMHC® Hong Kong
has made an important and positive contribution to this
chapter in our history: a new House, built with you, built
with love.

Opened for inpatient service in 2019, the Hong Kong
Children's Hospital is Hong Kong's first-ever specialist
hospital for children. It was established with the vision to
strive for excellence in clinical service, research, teaching,
and training. At 90 percent of the top children’s hospitals
across the world, at least one RMHC program provides
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Ms. Grace Fung Oei

Chairperson of
Ronald McDonald House Charities Hong Kong

Global Board of Trustees
Ronald McDonald House Charities

care and support for families. RMHC Hong Kong is proud
to play this vital role here through our new House near
the Hong Kong Children's Hospital. Our second house, a
66-room facility in Kwun Tong, will enable us to deliver
on our promise of family-centered care by helping even
more families stay close together and involved in their
beloved child's medical journey.

We have successfully achieved our key project
milestones for 2019 for the second House. The land
grant was formally executed by the Director of Lands
on 31 July 2019. On 19 August 2019, RMHC Hong Kong
took possession of the Kwun Tong site and commenced
construction of the foundation. We expect foundation
construction to be completed by the end of 2020 and
superstructure construction to kickstart in early 2021.
Supported by a generous grant for construction by The
Hong Kong Jockey Club Charities Trust, RMHC Hong
Kong continues to make good progress in this passion
project.

Our accomplishments over the past year are the result of
extraordinary commitment across the RMHC community,
from our wonderful staff and dedicated volunteers, to
corporate partners, public and private organizations, and
individual members of our society. You are the pillars
that hold up the roof of our House, and | look forward
to celebrating the fruition of this new community facility
with you.
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RMHC® Hong Kong is driven by its family-centered care
mission to create, find and support programs that directly
improve the well-being of children and their families. \We
keep families close to their children receiving medical
care, while saving them money in accommodation and
food as well as the logistical costs of travelling to and from
the hospital or of taking time of work.

Over the past few years, as RMHC Hong Kong has
continued to provide overnight stays to the families of
sick children receiving care at leading hospitals in the
territory, | have seen first-hand the impact our House
can have on families' lives. We recently conducted a
survey of parents of sick children currently or previously
staying in Ronald McDonald House® (RMH) to explore
the changes in their lives and emotional states after
they moved in. The survey revealed that the “fatigue
they experienced from daily travel to the hospital” and
‘negative emotional occurrences” fell by 78% and 76 %
respectively. Respondents also reported a 61% decrease
in “rising family tension” and a 58% decrease in “lack of
time to care for siblings”, while “increase in family financial
burden’ declined by 44%.

More importantly, parents expressed appreciation for the
wide variety of activities organized, and the volunteers
who were there for them in their time of need. This
demonstrated the positive impact RMH has on the
lives of its residents with its unique combination of
accommodation and psychological and social support.
Our dream is to extend this positive impact further. As
our second House in Kwun Tong marks key construction
milestones, we look forward to opening the doors to a
brighter tomorrow for more sick children than ever before.

We also introduced a new program, the RMHC hospitality
cart, at the Hong Kong Children's Hospital (HKCH) in April
2019. Featuring the Caring Teddy, a character created by
our Love Companions, the cart travels around the hospital
to help sick children and their families deal positively with
illness. The cart is filled with resources and comfort items,
including Caring Teddy storybooks, educational games
and drawing kits, with the aim of making the long hours
a little easier.

At RMHC, we have always recognized the importance
of building a caring and compassionate community
to nurture hope, love and healing in ourselves and
others. In November 2019 we held a media briefing
to share our vision with the community and to foster
greater understanding of the needs of the RMH service
in Hong Kong.

As the famous author Helen Keller said, "Alone we can do
so little; together we can do so much”. Nothing great is
accomplished alone. Our achievements over the year were
the result of a team effort, for which many deserve credit.
My heartfelt thanks to my team, all donors and volunteers
for their invaluable and treasured support. With your help,
our dream of the second House will be fulfilled.
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Ms. Iris Wong

Executive Director of
Ronald McDonald House Charities Hong Kong
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FREERATEZEFEFT(F Family & Guest Officer
FMER Jamie LAM

I8HZF{F Project Coordinator (till Mar 2019)
22|88 Candy LEUNG

48758 House Attendant
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Pr487% & House Attendant (till May 2019)
Eglz= Kim LIU

Fr487% & House Attendant (joined May 2019)
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F T IEEZ3I41E Manager of Volunteer Program
(joined Mar 2019)
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ENBNIRLSIE, 4I4&HERES Assistant Communications Manager,
Digital Marketing (joined Sep 2019)
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E£20&IE ((FE)) Fundraising Manager, Events
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£+ Fundraising Officer

B8 Candy CHAU

P,

SFENIE Fundraising Coordinator  (till Nov 2019)
2558 Mabel TAM

BF75451% Finance Manager

EH4T Ivory SIU

&3t2 Accountant

JREXEF Grace CHEUNG

ANFERITEEE Human Resources & Administration Manager
ZERGE Aqua LEE

EiREHE R ATEE(E IT & Administration Officer
ERE Ciwa WONG

1TEENTE Administration Assistant (till Sep 2019)
BeaREs Anita YUEN

1TIEENIE Administration Assistant (joined Oct 2019)
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15-year-old Yan Yi suffers from Down Syndrome.
She was admitted into the Intensive Care Unit for
couple months shortly after she was born. When
Yan Yi was only 2 months old, she had a heart
surgery because of atrial septal defect. Worse still
that Yan Yi's duodenum is blocked and had another
emergency surgery. She weighed only 4kg after
surgeries, she could not eat or drink and was tube-
fed for 2 weeks. Abandoned by her families, Yan Yi's
maternal grandfather and father did not accept her,
which made her mom Mrs. Yung wanted to abandon
her daughter at one point.

Yan Yi has physically suffered from numerous illness
since her birth, she was diagnosed with Acute
Lymphoblastic Leukemia when she was 3 years old.
Mrs. Yung did not leave Yan Yi's bedside during her
stay in hospital for a few months. Yan Yi seemed
destined to hit rock bottom - until a social worker's
timely referralinto Ronald McDonald House ® (RMH)
changed her ill fate, dawn of a new day. RMH offers
all-round support to Yan Yi's family. During this time,
they were able to enjoy different kinds of activities,
and mutual support from other parents in the
House. Yan Yi transformed from a sickly child to a
competitive swimmer. She won a gold and a silver
medal, and broke 7 Asian records in the Down's
Syndrome World Swimming Championships in
Canada last year. Looking back to their stay in RMH,
parents supporting each other, volunteers' visit and
staff's comfort make Yan Yi and her mom became
a lot more relaxed, they are extremely grateful to
RMH, they have been volunteering for the past 10
years and see RMH is their second home.

More families like Yan Yi's need the RMHC® Hong
Kong service when they are fighting against a life-
threatening battle. Please continue showing your
support, give these families with sick children a big
hand in their most difficult time, to provide all-round
service and helped them to weather the storm.
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A "Family-centered care"
Service Model

Ronald McDonald House®
is more than a place to
stay. Having pioneered the
concept of providing "family-
centered care," we provide
services that cater the needs
of young patients and their
families. Beyond individual
patient care, we also look into
the capabilities and needs
of the community. With this
collaborative approach, the
House shall create a caring
and supportive environment
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Emotion Challenges Faced by Parents of Sick Children
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Study on Parental Stress in Families of
Seriously IlL Children

L

80%
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Ronald McDonald House Charities® Hong Kong conducted
a study on parental stress in families of seriously ill children in
August and September 2019. The study reveals that parents face
four main challenges, including lengthy commutes, emotional
TEERST, distress, conflicting priorities, and financial pressure.

The study reveals that close to 90% of respondents visit their
children in the hospital at least once daily, with 62% making 13 or
more hospital visits each week. Most of the parents interviewed
travel 2 hours or more each day to and from the hospital, with 21%
saying they spend more than 4 hours a day on their commute.
More than 80% of the parents interviewed report an increased
financial burden on the family after their children feelill.
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Close to 80% of parents developed symptoms of depression

for our guests.
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How Ronald McDonald House Helps Parents and Sick Children
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Proximity to the hospital makes caring for sick children easier
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Clean environment conducive to the children's treatment
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House activities soothe children's emotional burden
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Psycho-social support from volunteers
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Psycho-social support from other families
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Emotional Issues in Sick Children
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Frequently requesting parents’ company
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Feeling lonely and afraid
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Throwing frequent tantrums
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Three out of four hospitalized children frequently requesting parents’ company.

A

\

[



| '
7% RE L HED - PEERSELIA OH=HE e ; e
: s = o
s &E’ﬁﬂﬂ“ paens ool WRSSSY | BEEESRACRERESSFIAT0 ALmE s A : 8
I : /
s TR "Z“ﬁ-gifl;z:;: "“i“:’!: gﬂé‘é‘ﬁ'fﬁnn“ﬁﬁ ke 7100 BENRE A EEERW 5w : C \ -
st s » 4B AR waz® 2ESes T - oo ] s \ \ &
— O KR o H & T o 1 iy T g :
?’r:;g:suw—:ﬂ AR g > SRERE oiey 5 i-’n’;’:E, YIER EZW@Z@I B : : .
i B b B ey, —
R R M'_,.n‘?-i:'/‘\g:;:- r)ﬁﬁ ::9:52!&;:;:‘ ;’;;ﬂl o ;ﬁ:?!&lﬁﬁiﬁ&ﬁ-sam[n s
Rl + & ERRAR: . b 9
s qu:?..i‘.’::::&‘é: ET . ATV Kk kY — ,37_ /=
A | ' [EY T y FAERBRE Ranzs g 3
: RBRE B
tomarts |y Y] N |5y AL z;;::zx:f;,‘;;fﬁﬁ;;:: ; %’ P i
3 £ Ry : ¢ AR LR eRAR ¢ =
AEERAEH AR R Ry : : T e e N §f F
RHNAEN B - L ESAMERE M - S BET - SmE: a.
i R — alER L . New Home New
F A E e EHBAT gy . % \
T H BEBBAE awamn »—a.sﬁii’fé'i,‘:;;?m EREEBEE Renne Ry \ )

mEE |
SR AGD S0 Rrs . gnms SRESEEREN 2 s - x ERREAER NP2 R R Ko un

CRERIIOIISHOAE |

. i RS M e
_ . . ' 7
IxFERYF—H - BHEESNZR
HAth @ RF HHRBIME EREEBNAZREEESTTERRRERTIUARES AN SRR TERERIRTH FHRER
Issues Faced by Other Healthy Children in the Family ERHRHEAS 2R , MHHMEEESNNZR [URKELA] NRBEL, , ATRMERERREEEE | &5
ERERAEEENOEMSESREERE | £75UEMbFIERBALFRIREIFZ].
R BER & AL, sdeske s = e . ey - ~r .
Ottenbeingiet e ot o 2% ESTRSNNT REEES—AREH S , BRI TRE  MOBERERE, SBREERN
P ., 20196 12AIERIRNIRES | BEEIRIU003R5TERIR , BRI &8 R BRI | 20—
Experiencing frequent mood swings 35% BEEENN K. F_HEEZTNN RIAEIEEFIRFERIM 200ERESRRE , REHERERRER/\
BEHARS RERNREEBIAISIRRARTS.
Declining academic performance T 26
e 7t , JFAROESEBEEGREETESHEFNES 70087 , IFE_HEES NI HKAERER. H
itior, I — 20% = > = T ; Ky : abnm mE e
Worser health condition e JHZHH:—EJ ' ?‘Z{F%REJE{T%IA%m'X/EEU ' 1?%@?53%%89%@%&%1&1% ' gﬂ%{ig%ﬁﬁgﬁﬁﬂéiﬁﬁﬂo
H
O;,;eﬁ:‘; T 38%
\ o% > 0% 1% 0% 2% 0% 3% A%y Embarking on a New Journey - The Second Ronald McDonald House®
HitBRF eI T2 Professor Leung Ting Fan, Director of Ronald McDonald House Charities® Hong Kong and Chairman
) The wellbeing of healthy siblings is also affected of the Department of Paediatrics at the Chinese University of Hong Kong, said: “This study reveals that
/ families with severely ill children generally face four main challenges, and are strained both physically and
f emotionally. This is a serious social problem that cannot be ignored. Ronald McDonald House's “family-
; FREFRAFZEZEEERNZREEEF LSS centergd care” sgrvice model can bring positlive cha}nge to.the }ives of these families, and give them access
— Changes to the Lives of Parents of Sick Children after Moving into RMH to the right physical and emotional care during a difficult time.
1% = a8% RMHC Hong Kong has been catering the needs of sick children efficiently, continuously enhancing our
83% service quality and coverage. In response to the commencement of the Hong Kong Children's Hospital in
80% 76% December 2019, we are glad to announce the kick-off of the second House neighbouring the hospital at
Kwun Tong. It is expected to house 400 beds for children, hopefully our capacity of an addition of 1,200
60% beneficiary families could deliver adequate services to these children.
54%
We are genuinely grateful to be backed by The Hong Kong Jockey Club Charities Trust which has
40% generously donated $387 million to help build the second Ronald McDonald House. Meanwhile, we also
2% welcome donations from the community via our ongoing fundraising activities to support the operation of
20% 18% o 18% l the two homes in the future. Every support matters a lot to our guests.
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The survey shows that since moving into the Ronald McDonald House, parents saw improvements
in many areas of their lives

E’Ians for second Ronald McDonald House® setto
litt burden on families with severely siek children
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Ronald McDonald House Charities® (RMHC) Hong
Kong has been endeavouring to promote a "home
away from home" environment to support sick
children and their families. Besides providing
reassuring accommodation, we also invite warm-
hearted volunteers and community partners to
cater to their physical and emotional needs through
engaging activities. We are also grateful to have our
Love Companions, who shared similar experiences
as our current members, to offer their love and
support while visiting and carrying out activities.
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House Meal Program
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Savoury and healthy meals
are 'must-have's for our
children and families. Thank
you, talented volunteers!
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House Keeping
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Leading volunteer groups, we
clean the House regularly to
maintain a tidy and hygienic
environment for ill children.
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Birthday Parties
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Our bi-monthly birthday parties are
one of the loudest days in the House!
Every RMHC® child will receive a big
piece of delicious birthday cake and a .
surprising present.
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Festival Celebrations
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During festivals, we organize big parties with
different volunteer groups and allow the sick
children and their families in the house to
have a merry time together.
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Love Companion Soup Making

IRk ] ESHS— AR EHEIR
ERNEREZTREEZK.
Love Companion volunteers visit the House

on the first Friday of every month to make
tasty and nutritious soup for House guests.

R

Interest Classes
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We offer a wide range of interest classes,
such as English, bakery and yoga classes,
for sick children and their families to enjoy
a fulfilling and fun stay at the House. Mens
sana in corpore sano, a healthy mind
matters to a healthy physique.
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Outdoor Activities
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We are genuinely grateful to have
various volunteer groups to invite
our Love Companions to outings
throughout the years. All of them
enjoy their visits to theme parks
and cinemas.
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Join Caring Teddy's Journey to Recovery

Children in the Ronald McDonald House® (RMH)
will occasionally receive treatments in the hospital.
When asked about what they miss the most about
RMHC®, they would often say they miss making
arts and crafts, playing games and reading with
volunteers the most. RMHC routinely invites
volunteers to organize different activities in the
House. These activities serve to not only entertain
the children, but more importantly, allow them to
feel cared for by the community. Just as the children
from the House enjoy the happiness these activities
bring, other children in hospital may also long for
companionship. To meet this need, RMHC launched
the “Caring Teddy Hospitality Cart” Program in
conjunction with the opening of the Hong Kong
Children's Hospital in March 2019. Through the
program, the caring spirit of RMHC has been able to
touch more families’ lives.

During hospitalization, children's activities are often
confined to the hospital or their homes, which
inevitably leads to low spirits. In hopes of bringing
more joy to the lives of hospitalized children, we
have designed the Caring Teddy Hospitality Cart- a
small toy cart filled with storybooks, board games,
handicraft materials and toys. Every time the cart
arrives, children just cannot wait to open it and
explore the games inside with volunteers, like
treasure-hunters on an adventure.

Apart from entertaining the children, the Caring
Teddy Hospitality Cart Program also helps build
confidence in their recovery. We have created
the encouraging story of "Caring Teddy" - in the
story, Caring Teddy and its family move into
RMHC and ride the Hospitality Cart to become
the children's companion in hospital. With Caring
Teddy as their companion, children are able to
summon up courage to fight their illnesses.
Caring Teddy was created by a parent who once
lived in RMHC and was created through the lens
of a loving parent, filling each brush and stroke
with care and encouragement.

Through the Caring Teddy Hospitality Program,
we aim to raise awareness towards the plight of
children with severe chronic illnesses and show
our care for them. We have collaborated with The
Mills, our Love Companion volunteers®, corporate
partners, healthcare professionals at the Hong
Kong Children's Hospital and other community
members to sew over 300 Caring Teddy stuffed
toys. These stuffed toys have then been delivered
to hospitalized children by volunteers, each
Caring Teddy has their own unique clothes and
expression, and each stitch symbolizes how
different sectors have joined their hands to show
their care for these hospitalized children. During
later visits, one mother even told volunteers, “She
hugs her Caring Teddy to sleep every night". This
thoughtful present is not only a comfort to the
children, but also to their parents.

‘Mom, look! It's Caring Teddy!" A child exclaimed
excitedly, pointing at a large Caring Teddy chess
piece. During Christmas, many parents will bring
their children to all kind of activities. However, this
is not possible for children in hospitals. As such, the
Hong Kong Children's Hospital held a Christmas
party on Christmas afternoon this year. RMHC held
a Caring Teddy game booth during the carnival,
bringing warmth to the jolly festival. Caring Teddy
was made into a giant chess piece to accompany
both the children and their parents on their journey,
with seeking medical care as their starting point and
recovery as their end point on a large chessboard,
symbolizing our support for them through all trials
and tribulations.

The power of love knows no boundary. Caring
Teddy will continue to accompany and support
children on their road to recovery with the caring
spirit of the Ronald McDonald House and the love
of the community.

‘Love Companions refer to those who have lived in
the House, have since recovered and returned to
RMHC as volunteers.
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A few years ago, | met a mother who was bringing
her son back to the cancer clinic at the Prince of
Wales Hospital for regular follow-up consultations
while | was accompanying a friend to attend a
check-up. Children at his ages should be lively,
energetic and bubbly, but instead, he looked tired,
weak and run-down from being tortured by cancer.
At that time, | promised myself that one day, if | am
given an opportunity, | will visit these hospitalized
children and try my best to cheer them up. When

It is no doubt that a pleasant environment and
diligent care are essential to the children's
recovery from serious illnesses; in fact, a strong
will and a positive mindset are also crucial during
their recovery. | believe that the Caring Teddy
Hospitality Cart Program can bring them endless
joy and encourage them to face the difficulties
and hardships during recovery. During the visit,
volunteers will read them the story of “Caring
Teddy", which is about Caring Teddy defeating
its life-threatening illnesses. From this story, we
hope to encourage the children to face their own
illnesses with bravery.

When the children got to pick out their favorite toys
from the Hospitality Cart, they were all so delighted.
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Ronald McDonald House Charities” Hong Kong
Gala Dinner 2019
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“OCEAN OF LOVE" Gala Dinner
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We are delighted to share with you the joyful moment of
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our annual Gala Dinner, which was successfully held on 19
October 2019 at the Hong Kong Ocean Park Marriott Hotel.
Gala Dinner is one of our largest annual fundraising events;
with the generous support from our donors and sponsors, it
had raised over 5 million Hong Kong dollars to support the
cost for seriously ill children and their families to stay at Ronald
McDonald House®. With the theme of “Ocean of Love', guests
were creative on their outfit. It was a fun and love-filled night.
One of the most beloved singers in Hong Kong, Ms. Elisa
Chan, presented a wonderful music performance. All guests
sang and clapped along, bringing the event to the peak!

Those smiles on their faces were priceless and
motivated me to continue volunteering. In addition,
| was very honored to be given a chance to help
distribute the Caring Teddy stuffed toys. As it shows
them that the society still cares about them.

| acknowledged that Ronald McDonald House®
was launching the Caring Teddy Hospitality Cart
Program at the Hong Kong Children's Hospital, |
immediately signed up to volunteer.

The ward's design is bright and colorful, which
could certainly light up children's mood. There
are also clean and spacious rooms with friendly
staff, who strive to provide adequate care for the
needy children. | am sure that children will be able
to receive the best care and heal better in such a
comfortable environment.

Thank Ronald McDonald House so much for
providing a nice and beautiful temporary home for
these children and their families, so that the children
could heal better in a much more comfortable and
loving environment. | wish these children can have a
fast recovery, so that they can enjoy a life filled with
joy and happiness.
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Golf Tournament 2019, which was held at Mission Hills . : . ) . -
. To help children establish a reading habit and civic responsibility,
nd
colt CLUb.' shenzhen marked the 22 anniversary of th? we have organized "Read for Love" reading program in the
event. This year, 16 teams of golfers participated and their ; ;
donati ted RMHC H K t ide sick past years and gained evident support
onations supporte ong rong to provide sic from schools, parents and students.

children and their families a "home-away-from-home". There is no exception for this year.
Over 5,000 students participated
in "2018-2019 Read for Love'
and the awards of Most Well-
Read Schools, Most Well-Read
Students and Most Well-
Read Students in Schools
were presented in the prize
presentation ceremony on
July 13. Through encouraging
children to set up reading
goals as well as raising funds
for the House, the program
offers valuable donation for
the daily operation of the
House in order to accompany
those families with sick
children to face the great
challenge in life.
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BOEFEEFESNNZFREEESRSREITH Charity Golf Tournament by Home of Golf Friendship
The 19" Annual RMHC® Hong Kong Charity Raffle Ticket Sale
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gﬁngfgﬁggggi%ggggﬁi - —== e _; .‘7' Organized by the Voluntary Team of the Home of Golf Friendship and
%Fééﬁﬁ?aigﬁﬁiﬁﬂﬁ’\]’@’fﬂiﬁﬁ /‘\ZEEJ-&—% - ey gy & ' : co-organized by Eagle Club Golf Team, the Charity Golf Tournament was
49%E126;%;§ﬁ %?Ezﬁgk%ﬁﬁig; 1 ‘ - T AN ‘ successfully held on May 31 at Hong Kong Golf Club. 25 teams joined
E;;-Tf;—;-ﬁ ﬁRZ%E’\Jﬁ%ﬁ@{FS%%A%&%E}E& ‘ _ Wlad ) © R 5 1‘5‘ T the activity and raised fund for the hogse se_rvice and provide a more
(EEIRE, 3 — <0 E = ! E comfortable temporary shelter for the sick children.

Stepping into its 19" year, Charity Raffle
Ticket Sale is the signature annual
fundraising activity of Ronald McDonald
House Charities. The two-month event
could not be so successful without
the unconditional assistance  from
various voluntary groups, commercial
organizations as well as the generous
support  from the public.  Over
HK$1,200,000 has been raised this year,
and will go to support our quality services
for seriously sick children and their families
staying at the Ronald McDonald House®
Hong Kong.
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WRIRE [REBOBRMARERR] | 55515 , BERonald & Friends, —RAAHEERRERERS McDonald's® Hong Kong has been committed to giving [ ENTHINDE e3P e ANC e E S
FLBHTEA. MERMSMAATITITR , AREE [S8EESRAZR] —EE S , ARERE back to the community and fulfilling its corporate social NSRRI F S Pt
RAIZBCREL [RIRE] | AR bPREEE S, responsibility ever since its establishment. McDonald's Hong e b SWYEETICza 5= Sia LT 8
Kong has always supported sick children and their families
HEKRENBE1IE [BELHRESLERN | RIEMZ] , SHE2EANSEEA , SEkEtaEsEs through Ronald McDonald House Charities® (RMHC) on The McDonald'’s Hong Kong Volunteer
18184,800 BB TES, S —(IEENHOEE , RS I 2MEESESH ., SERELSEEL various fundraising activities and visits. team has always been enthusiastic in
N [EESRRCFEEES] | WEESAWIFERE  SEFERENHERE, organizing various activities for child
The “Kidathon", one of the most significant mega fundraising patients at Ronald McDonald House.
BEENN Y RN RSB R S TRESERNRREEY—., ST TEERHYE [RELRETNE events organized by McDonald's Hong Kong, has been held They organize parties, tell stories and
RN 4h , —BEEE OIS TR AR E RN RIETER |, LYTaEbREiE L igiE, for 13 years in Hong Kong. The event invites local families to play games with the children at this
y promote “Run for Fun, Run for Love" and the spirit of "kids *home-away-from-home" )
/ helping kids". Over the years, the event was held successfully g/
f and received overwhelming responses from McDonald's [
i r business partners and local families. Thousands of participants ‘v
N— . run together at Hong Kong Jockey Club Happy Valley Racecourse, where they embrace the spirit of helping ——)
y each other. As the Kidathon Ambassador for many years, kind-hearted and well-known singer Joey Yung
is joined at the event by Ronald & Friends and a group of Commercial Radio Hong Kong participants who
cheer on the runners. She also leads the participants in various activities such as running on-the-spot,
symbolizing RMHC's unfailing efforts in providing sick children with a “home-away-from-home”.
Thanks to the support of the community and business partners over the years, the Kidathon has raised
\J over HK$48 million for RMHC and more than 60,000 people have participated in the event. In the future,

McDonald's will continue to support RMHC in raising public awareness of the needs of sick children and
foster the charity's long-term development.

Apart from Kidathon, the McDonald's Hong Kong Volunteer team regularly visits sick children at Ronald
McDonald House®, creating happy moments and bringing joy to the children.
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make a donation at any
taurant via RMHC dqnat:on
poxes. McDonald's received approg/mately
HK$3.4 million in donations for RMHC in 2019.

Anyone can
S ARk Jok 4= e E 2t S BIRA Kk Y Y = S s = B F AT LK by by~ o McDonald's Res
EEET EE{TEﬁnlvu\ﬁﬁz‘Envlj\tﬂs EBEEENNC RAEE ST T T B EES IR
REESTFRREERATNISTREEREREESONE , —k B . BtHF] .
The Kidathon attracts thousands of runners. Ms. Randly Lai, CEO of McDonald's Hong Kong and

Ms. Grace Fung Oei, RMHC Global Board of Trustees & Ronald McDonald House Charities Hong 7= N
Kong Chairperson, cheered the participants’ charitable efforts at the starting point.
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Celebrities’ Support to Raise Public Awareness
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Through the support of celebrities, we can reach out widely
to the public and enhance their understanding of the House
so as to encourage more donations. e have actively invited
local celebrities to participate in various events. In 2019, Mr.
Ryan Hui, Ms. Nancy Wu, Ms. Grace Chan and Mr. Edwin Siu
visited our House, while Ms. Eliza Sam was present at the
kick-off ceremony of Raffle Ticket Sale to show support to our
fundraising activities.
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Donation of HK$100,000 or above

Cheung Tih Loh, Karen

Grace & Kendall Oei Linda Lau

Donation of HK$50,001 to HK$99,999

Chandler Grace Sung Siang
Chandler Michael Lee
Christian E Oei

Florence CY. Lee
Ho Chui Peng, Michelle
Jessica Cheung

Donation of HK$10,000 to HK$50,000

Alice & Billy Siu

Anna Chow Suk Han
Au-Yueng, Tai Hong Rorce
Chan Chi Fan & Fong So Ping
Chan Mei Wan

ChanYing Yu

Chen Wai Wai, Vivien
Cheung Wai Hing

Cheung Yee Wan

Cheung Yuen Tak
Cheung, Vanessa Tih Lin
Chiu Bo Lan

Chiu Hui Ying

Choi Kam Ping

Choy Jing Man lan

Ezra Pau

Fong Wai Man

Gloria Cheung

Harilela Aron Hari

Hau Wa Kin

Helen Chan Chung Lan
Ho Kwan Hung Peter
Hui Shi Man Michelle
Kam Cheong Stanley Wat
Kam Heung Wah
Kim Lamsam
Kung Wan Ho
Lai Ka Chung
Lai Lim Chun
Lau Ka Shi Betsy
Lee Ting Kong John
Leung Ting Fan
Liang-Lin Chen
Lo Hing Tak, Eric
Ma Chi Ho Laurence
Mak Wing Kwong Tony
Marc Convery &

Robyn Lamsam Convery
Michael Nai
Ng Chi Kwan Stephen

In Kind Donation of HK$5,000 or above

Chan Wai Yin Elizabeth
Cheung Ka Long
Doris Choi

Eileen Chan

Eva Cham

Gloria Cheung
Grace & Kendall Oei
Heson

Jacinto S Cua

John Ho

Lai Ni Jan

Linda Lau

Moon Lau Pui Yuet
Ms. Cheung

Ms. Yung

Robert Le Roy Vallone
Wendy Kwok

\Wong Fook Lam, Raymond
\¥/oo Yat Pong
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Individual
Donors

Justin Cheung
Leung Oi Ching
Tsang Chun Keung Peter

Rebu Hui

Robert Le Roy Vallone
Samantha & Spencer Choy
Tam Wing Kei

Tam Yuet Mei

Tang Sai Kong Simon
Tang, Darius Chung Yin
Timothy John Tsang
Tom J Forrer

Valerie & Darrell Wong
Vicki Hui

Wong Chi Chung

Wong Lai Fan

Wong She Lui Sharon
Wong Tak Shun, Nelson
WWong Tsz Fung

\¥ong Wah Bong

Wong Yuet Leung

Woo Huey Fang
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Corporate Donors

Donation of HK$100,000 or above

China CITIC Bank International Limited
CITIC Capital Charitable Foundation Limited
CITIC Capital Partners Management Limited
HAVI

McDonald's Hong Kong

McDonald's Macau

Mckey Food Services (Hong Kong) Limited
Providence Foundation Limited

Donation of HK$50,001 to HK$99,999

Chee Wah (China) Toys Limited

Combine Will Industrial Company Limited
Dream International Limited

GFT Group Limited

Graceland Entertainment Limited

Griffith Foods Limited

Hing Lin International Printing Co., Limited

Donation of HK$10,000 to HK$50,000

Ampco Lighting Limited

BAMA China

C F L Enterprise Limited

Cargill

Cargill Animal Protein (Chuzhou) Co. Ltd.

China Overseas Holdings Limited

Choy Hung Decoration Company

Citybase Property Management Limited

Coca-Cola China Limited

Cosmos Team Eng. Limited

Danny Cheng Interiors Limited

DDB Group Hong Kong

Ecolab Limited

Elkay Interior Systems Hong Kong Limited

Emperor Foundation

Eternal East Cross Border Coach
Management Limited

Excel Best Toys Limited

Forever Chemers Limited

Globe Printing & Polybag Limited

Great Kingdom Enterprises Limited

HAVI Freight Management Limited

N

SOCAM Development Limited

SOGO Hong Kong Company Limited

The Chen Wai Wai Vivien Foundation Limited
The Marketing Store

The Yao Yuan Sze Foundation

Tyson & McKey

Vervain Resources Limited

\WE Solutions Limited

Keyhinge Enterprises (Macao Commercial
Offshore) Company Limited

Lan Kwai Fong Group

New World Group Charity Foundation Limited

Technical Model Design Limited

The Marketing Store Worldwide Asia Limited

Wai Hing Industrial (Hong Kong) Company Limited

Weebo Corporation Limited

HKLL To Shek Cup 2019

Hong Kong Bapist Convention Primary School
Alumni Association

Hong Kong Health Check & Medical Diagnostic
Centre Limited

Hong Kong Little League Limited

Hoyu Tooling Limited

Hung Hing Off-Set Printing Company Limited

In Express-Sisters Group Limited

Kingwell Construction &
Engineering Company Limited

Kitcheng Limited

Klarenken Enterprise Limited

Lap Chi Moulding Company Limited

Limelite Company Limited

LMHK Consultant Limited

Lopez Foods

Manulife (International) Limited

New Island Printing Company Limited

ONC Lawyers

Oriental Engineering Company Limited

Por Yen Charitable Foundation Limited

Donation of HK$10,000 to HK$50,000

PrimeCredit Limited
Pro-Tooling (Hong Kong) Limited
Prudential International Moving Limited
Quo Pro Limited
Right Source Premium Manufacturing Limited
Robiff Trading Company Limited
Shiner Limited
Sin Nung Toys Limited
Standard Chartered Bank (Hong Kong) Limited
Tak Wah Touring Limited
The Marketing Store Worldwide (Hong
Kong) Limited
Top Smarties Limited
UA Cinema Circuit Limited
Valuables Corporation Limited

In Kind Donation of HK$5,000 or above

AR. Medicom Inc. (Asia) Limited

Agenda Bar and Restaurant

Amorepacific Hong Kong Co. Limited

ARTE Madrid

Bo Innovation

Chung Hing Restaurant

City Chamber Orchestra of Hong Kong

Citybase property Management Limited

Coca-Cola China Limited

Combine Will Industrial Company Limited

ConAgra Foods

Dream Impact

Ecolab Limited

Elite Makeup

Fencing Sport Academy

Forum Restautant

Galaxy Entertainment Group

Global Wine Cellar Limited

Harilela Hotels Limited

HAVI

hEat

Highland Park Single Malt Scotch Whisky

Hing Lin International Printing Co., Limited

HK Descente Trading Limited

Hong Kong Airline

Hong Kong Gold Coast Hotel

Hong Kong Ocean Park Marriott Hotel

Hung Hing International Printing Company Limited

Hyatt Regency Hong Kong, Sha Tin

Kee Wah Bakery

Keyhinge Enterprises (Macao Commercial
Offshore) Company Limited

Vander Engineering Limited
Vigor Toys Limited

Wilds Company Limited
—ISEEMMEIRAE]
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Lan Kwai Fong Entertainments

LEGO

Lindt

Liverpool FC International Academy (Hong Kong)
MA CHERIE

Mars Company Hong Kong Limited

MELCO RESORTS & ENTERTAINMENT LIMITED
MHK Restaurants Limited

Mustela

New Island Printing Group Company Limited
New World Development Company Limited
Ocean Park Corporation

ONC Lawyers

S.C. Johnson Limited

Salonpas

Sang Kee Restaurant

SENKA

SOGO Hong Kong Company Limited

Sun Hing Printing Company Limited

Swire Coca-Cola HK

Talent Alpha Limited

The Park Lane Hong Kong, a Pullman Hotel
The Peninsula Hotels

The Ritz - Carlton, Hong Kong

The Walt Disney Company (HK)

Tsit Wing Coffee Co., Limited

UA Cinema Circuit Limited

YGM group
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Statement of Profit or Loss and Other Comprehensive Income
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Year ended 31 Dec 2019 2019 2018
HK$ HK$
INCOME
Fundraising activities 4,529,604 6,043,865
Contributions and donations from the public 4,787,041 5,462,860
Sale of raffle tickets 1,296,042 1,428,902
Sponsorship income 1,315,774 1,303.195
Other operating income 9,948,859 12,051,258
Bank interest income 2,420,769 1,460,233
Dividend income from equity investments at fair
value through other comprehensive income 234,764 210,321
Interest income from debt instruments at
amortised cost - 65,219
Funding from Hong Kong Jockey Club (Note 1) 4,048,846 -
Foreign exchange gains, net - 722,585
28,581,699 28,748,438
OPERATING EXPENSES (Note 2)
Service and programme expenses (8,016,836) (5,063,803)
Fundraising costs (2,278,936) (2,106,897)
Administrative expenses (1,860,701) (1,582,593)
Depreciation (2,281,405) (2,290,771
Hong Kong Government - crown rent and rates (219,560) (215,420)
Project expenses (442,260) (1,428,760)
Bank charges (18,682) (13,077)
(15,118,380) (13,601,321)
OTHER EXPENSES
Foreign exchange losses, net (54.634) -
(54.634) -
SURPLUS FOR THE YEAR 13,408,685 15,147,117
OTHER COMPREHENSIVE INCOME
Other comprehensive income that will not be
reclassified to profit or loss in subsequent periods:
Equity investments at fair value through other
comprehensive income:
Changes in fair value 219,654 275,264

BAFSIN R

Statement of Financial Position

1220195£12831H 31 Dec 2019 2019 2018
HK$ HK$
EREEE NON-CURRENT ASSETS
WME | BiENESY Property, plant and equipment 42,927,494 38,350,824
EEEGEERN AT Equity investments at fair value
EETENRERE through other comprehensive income 6,669,351 6,449,697
UNZEY G Utility deposits 85,100 85,100
JEREEEEsE Total non-current assets 49,681,945 44,804,621
imENEE CURRENT ASSETS
HAthEEIE Other receivables 1,386,548 687,830
S=(DEINE] Prepayments 23,800 3,899
REeRRESEED Cash and cash equivalents 120,664,800 111703133
;ﬁiﬂgéﬁggﬁ Total current assets 122'075148 112,394,862
mENatE CURRENT LIABILITIES
FE(FRIEATIE(FIE=) Due to a related company (Note 3) 36,540 80,317
Hetb e mIE R ERTAE Other payables and accruals 1,558,497 675.449
1,595,037 755,766
RENEERE NET CURRENT ASSETS 120,480,111 111,639,096
EEERE NET ASSETS 170,162,056 156,533,717
ELIT SR REPRESENTED BY:
(M) Reserves (Note 4) 170,162,056 156,533,717
Bﬁ%ﬁ— : )
HESESTIRHNES RAREEE —MEEEIINZR -
o
FrEEEgREIIURMSBMEE28 | WHRKEERE -
MEE=:
FEMIBBELNEIFIA : MHK Restaurants Limited AFRBES NN REEESERATDTEEKRESN  TEEHEENR

ERERE - REENEMRFETEERCEEREEERES -

BitEEDY

FEEESTABRSRERREE - BOBRRSHBNLRE , REWVERLERE -

Note 1.

The funding from The Hong Kong Jockey Club was solely for construction costs of the second Ronald McDonald House.

Note 2:

All Board Members are volunteers and receive no remuneration for their services in supporting the Charity.

Note 3:

Due to a related company: MHK Restaurants Limited collects donations at its restaurants on behalf of RMHC and settles

the fund to RMHC on a regular basis. The balance had been fully settled subsequent to the end of the reporting period.

Note 4.

RMHC is considering various service expansion projects. Portions of the surplus has been transferred to a reserve fund
for these projects which is restricted as to use.
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BIEER Donor's Information

NEl / B/ EAER

Company/Organization/Name

YN e /£ /N BT
Contact Person Mr./ Ms. / Miss, Title
biichil

Address

B BE

Tel Fax

BEp HER

Email Date

WIEIAREER AN E)/AARTEARR | R

If the name of the receipt is different from the company/personal name, please state:

o IBEUE1$1008 LA ERTERESHIM, Donations of HK$100 or above are tax deductible

=t .
?ﬁm)\ﬁéﬁ Donation Amount (FAEEEEEANNL v 5 Please tick where appropriate)

O HEE=EXIEE | would like to make an one-off donation
OHk$5.000 (OHK$1.000 (OHKS300 (OHKS$200 (O HK$100 () Efth&%E Others amount HK$ —
O BHETHEY , RAEERSUEE To save administration costs, no donation receipt is required

853 1% Donation Method

O EEGEEEE [FESRRZRESERERAR] RFF0
Direct deposit/transfer to the Ronald McDonald House Charities Hong Kong Limited.
iBFTER1T  Standard Chartered Bank — 447-1-060619-5
EZRT HSBC 067-450999-292

O BIExE ( HEES [FESINZER] & (FESRRZFEEESERAF] )
Cheque payable to “RMHCHK" or “Ronald McDonald House Charities H.K. Ltd."
SR ES R AZ AR S AET23% Please send to 23 To Shek Street, To Shek Village, Shatin

O ZIESH BFEE AlipayHK electronic wallet

BRE [XIEEE] PR , EBEEEEATERM  LUEFHERBER
Please keep "AlipayHK" confirmation payment records and send to us by email
or fax for an official receipt

=4 Alipay HK’

O {EFF Credit Card (EFI-FIEREATEV S BB FHE2E2047 8780 - )
(For credit card donation, please send this form to us by mail or by fax to 2947 8780)

O Visa O Master Card O American Express

SFARERES BHABRE

Credit Card No. Expiry Date
AR FRASEE
Cardholder's name Cardholder's signature

EREIE  IENEABSRSRERE. (FRFEKIRNRENZA , ARKEAHEEN / FERREREAGR | BEEPEHE

B5E 1 2947 8778 8K : 2947 8780 BB : rmh@rmhc.org.hk

Note : The personal data collected will be treated as strictly confidential and will be used only for receipting and other communications with you. If you do not
wish to receive any mailings from us, or if you want to have access to or change your personal data, please contact us.

Tel: 2947 8778 Fax: 2947 8780 Email: rmh@rmhc.org.hk



